
Agenda 

From Consumer to 
Professional-Grade, From 
Generative to Agentic: Ethical 
and Practical AI Use in 
Insurance Law 

Presenter:  Maddie Pipitone – Thomson Reuters/CaseText 
Visit Her LinkedIn  

Program Overview / CLE Description 

Artificial intelligence is rapidly becoming part of legal practice—but not all AI tools are 
appropriate for professional use. This program explores two critical shifts shaping 
modern insurance law: 

• The move from consumer AI to professional-grade legal AI 
• The evolution from generative tools to agentic AI systems capable of executing 

multi-step legal workflows under attorney supervision. 

Designed with insurance practitioners in mind, the session examines how professional-
grade AI differs from public, consumer tools in accuracy, confidentiality, auditability, 
and ethical alignment. 

Attendees will learn how agentic AI systems reason, retrieve authoritative sources, and 
produce verifiable work product—while remaining subject to the ethical duties of 
competence, confidentiality, candor, and supervision. 

The program emphasizes practical evaluation, responsible adoption, and real-world 
use cases drawn from insurance law practice. 

Date: Time: Duration CLE Credit Format

September 23 1:00 PM EST 60 Minutes 1.0 General Live via Zoom

https://www.linkedin.com/in/maddie-pipitone-8b01a755


Why This Topic Is Timely for Insurance Practitioners 

Artificial intelligence has moved from a novelty to a daily fixture in law firms, but most 
lawyers are still experimenting with free or low-barrier tools (ChatGPT, Claude, Grok, 
Gemini, etc.). The problem? Those consumer-grade tools were never built for the 
demands of professional legal work—especially in high-stakes insurance coverage, bad-
faith litigation, subrogation, or regulatory compliance matters. 

This CLE zeroes in on two parallel evolutions that are reshaping how insurance defense, 
coverage, and claims counsel can (and should) use AI without running afoul of ethics 
rules or exposing clients to risk. 

Shift 1: Consumer AI → Professional-Grade Legal AI 

Consumer tools (public LLMs) are fast and cheap, but they suffer from four fatal flaws 
in a law practice: 

• Accuracy — They hallucinate case citations, misstate policy language, and 
confidently invent facts. 

• Confidentiality — Inputting a client’s claims file, underwriting notes, or 
settlement authority into a public model can breach ABA Model Rule 1.6 and 
state equivalents (plus potential E&O exposure). 

• Auditability — There’s no reliable log of what prompt produced what output, 
making it impossible to defend your work in a malpractice deposition or motion 
to disqualify. 

• Ethical alignment — They have no built-in guardrails for legal reasoning 
standards, jurisdiction-specific rules, or “human-in-the-loop” supervision. 

Professional-grade platforms (e.g., CoCounsel, Harvey, Lexis+ AI, Westlaw AI, even 
enterprise versions of Claude or custom GPTs with strict data controls) flip the script. 
They are trained or grounded on verified legal corpora, run in private/secure 
environments, log every interaction, and are explicitly designed to keep the attorney as 
the final decision-maker. 

In insurance practice this means you can safely upload a 200-page claims file and ask the 
tool to: 

• Extract reservation-of-rights language across multiple policies 
• Compare it to 50 recent bad-faith decisions in your jurisdiction 
• Flag inconsistencies with the insurer’s claims manual 

…with citations you can actually verify and a full audit trail. 

Shift 2: Generative AI → Agentic AI (Under Attorney Supervision) 

Generative AI = “one-shot” prompting. You ask for a draft coverage opinion letter → it 
spits out text. Useful, but still basically a very smart typewriter. 



Agentic AI = systems that can plan, reason step-by-step, use tools, iterate, and execute 
multi-step workflows. Think of it as a supervised paralegal team that never sleeps. A 
modern agentic legal system can: 

1. Receive a new complaint and policy 

2. Automatically retrieve the full claims file from the firm’s DMS 

3. Run a parallel search across case law, statutes, and secondary sources 

4. Draft a motion to dismiss + supporting memo + proposed order 

5. Flag potential conflicts with prior coverage positions the carrier took in other 
matters 

…all while the attorney reviews, edits, and approves at key checkpoints. 

The presenter (Maddie Pipitone, a former insurance defense litigator now training 
attorneys on CoCounsel) will show exactly how agentic workflows stay firmly within the 
ethical guardrails of: 

• Competence (Rule 1.1) — you must understand the technology and verify output 
• Confidentiality (Rule 1.6) — only use platforms with SOC 2, encryption, and no 

training on your data 
• Candor (Rule 3.3) — never submit unverified AI-generated citations 
• Supervision (Rules 5.1 & 5.3) — attorneys remain responsible; you can’t “set it 

and forget it” 

What Attendees Will Actually Walk Away With 
• A practical checklist to evaluate any AI tool before using it on client matters 
• Side-by-side demos of consumer vs. professional-grade results on typical 

insurance tasks (policy interpretation, duty-to-defend analysis, reservation letter 
drafting) 

• Real insurance use cases: e.g., using agentic AI to rapidly build a coverage chart 
across 12 layered policies in a construction defect case, or to stress-test a claims 
denial against every jurisdiction’s “reasonable expectations” doctrine 

• Clear guidance on how to document AI use in your file so it survives scrutiny in a 
grievance or malpractice claim 

The session is deliberately practitioner-focused—not vendor hype, not abstract 
philosophy. It’s built for insurance coverage counsel, in-house claims attorneys, and 
defense litigators who want to adopt AI responsibly and stay ahead of the curve (and 
ahead of opposing counsel who are still copy-pasting from ChatGPT). 

If you practice in this space, this is one of the most directly applicable AI CLEs available 
right now. It bridges the gap between the tools everyone is already playing with and the 
secure, verifiable, agentic systems that are actually ready for prime time in insurance law.
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Maddie Pipitone 
JD


Senior Manager of Thomson Reuters' AI Solutions Architects 
Visit Her LinkedIn 

Maddie Pipitone is a Senior Manager of Thomson Reuters' AI Solutions Architects, who 
collaborate with customers to develop, document, and teach best practices for leveraging 
advanced AI technology in legal workflows, ensuring effective and innovative solutions 
to complex challenges. In her highly customer-facing role, Maddie combines her 
expertise in law and technology to translate ambiguous legal tasks into actionable AI 
strategies, building resources and tutorials that empower users of all technical 
backgrounds. Previously, she served as a product training attorney, teaching attorneys and 
legal staff how to optimize their use of AI in day-to-day legal operations. Maddie also 
brings extensive litigation experience in Florida and Texas, focusing on insurance defense 
and general civil litigation. 

https://www.linkedin.com/in/maddie-pipitone-8b01a755
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